FLOOD RECOVERY

We’re here for you.

7 Disaster Recovery with Love,
" Your Friends & Neighbors at KURRVE

Kingdom United
Resilience &
Recovery Effort (802) 281-3798

GET SUPPORT

e Call VT 211 to find RESOURCES such as shelter and food as well as to report damage to
your home, property, vehicles, equipment or possessions.

« Call or text 1-800-985-5990 to reach the DISASTER DISTRESS HELPLINE - a national
hotline dedicated to providing year-round disaster crisis counseling. This toll-free,
multilingual, crisis support service is available 24/7 to all residents in the U.S. and its

territories who are experiencing emotional distress related to natural or human-caused
disasters.
* Reach out to your MUTUAL AID/NEIGHBOR TO NEIGHBOR NETWORK

REPORT DAMAGE

s ToVT 211 by CALLING 211 or using the webpage at https://vermont211.org/resident-
form /f you've experienced flood damage, even if it seems minor or manageable on your own,
report it to Vermont 211. Your damage report is crucial. It helps the state assess the full
impact of the flood and receive FEDERAL RESOURCES FOR THE KINGDOM.

* To your INSURANCE COMPANY. You will need to do this prior to receiving any Federal
support if that becomes available. If your claim is denied, keep a copy of your denial letter -
you will need it.

o Take time-stamped PHOTOS and/or videos of all damage before cleaning it up. Keep all
RECEIPTS for any equipment you buy or rent to deal with flood damage.

REQUEST ASSISTANCE

e By calling Crisis Cleanup HOME CLEANUP HOTLINE: 802-242-2054 - Crisis Cleanup helps
connect you with volunteers from local relief organizations like KURRVE. All services are
free, but service is not guaranteed due to the overwhelming need. See more about what

Crisis Cleanup is all about: https://crisiscleanup.org/disasters



